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Your claim must be 

postmarked or 

submitted online by: 

January 17, 2023 

TicketsOnSale.com Purchase Settlement 

c/o Settlement Administrator 

1650 Arch Street, Suite 2210 

Philadelphia, PA 19103 

(888) 859-0887  

www.ticketmarketplacesettlement.com 

VTP 

TICKETSONSALE.COM TICKET PURCHASE SETTLEMENT  

CANCELLED EVENT CLAIM FORM 

I. INSTRUCTIONS 

You can submit this form by mail to TicketsOnSale.com Purchase Settlement, c/o Settlement Administrator, 1650 

Arch Street, Suite 2210, Philadelphia, PA 19103, or you can file claims online at www.

ticketmarketplacesettlement.com.  The deadline to submit or postmark a claim is January 17, 2023.  

Please carefully read the Published Notice (available at www.ticketmarketplacesettlement.com) regarding the 

Settlement before filling out this form.  Terms in this Cancelled Event Claim Form are defined in the Published 

Notice and/or the Settlement Agreement, both of which are available at the Settlement Website (www.

ticketmarketplacesettlement.com), or by calling (888) 859-0887 or emailing info@ticketmarketplace

settlement.com.    

II. OPTIONS FOR PURCHASERS OF TICKETS TO CANCELLED EVENTS 

If you purchased a ticket(s) through TicketsOnSale.com or OnlineCityTickets.com on or before August 17, 2022 to an 

event(s) that, at any time from March 23, 2017 through August 17, 2022, was cancelled, you may have already received a 

credit from TicketsOnSale.com or OnlineCityTickets.com toward the purchase of tickets to future events.  The expiration 

date for any such active, non-expired credit will be extended such that that credit is valid for use toward the purchase of 

tickets through TicketsOnSale.com through January 31, 2023.  To receive this benefit, you are not required to do anything.  

If you would instead prefer a cash payment equal to the price of the ticket(s) you purchased (inclusive of base price, fees 

and delivery charges, exclusive of any insurance charges and less any amounts paid with gift cards, store credit or loyalty 

credit) to the Cancelled Event(s), less any sums already paid or any sums spent in credit, you must submit this form by 

January 17, 2023 to be eligible to qualify for a payment.  By submitting this claim form and receiving payment hereunder, 

you will relinquish, and no longer be entitled to, the credit from TicketsOnSale.com (except that you may be entitled to 

retain a certain portion of that credit in the event of oversubscription of the Cash Fund, as described in Section IV(E) of the 

Settlement Agreement).   

III. CLAIMANT INFORMATION 

First Name  MI  Last Name 

                              
 

Mailing Address, Line 1   

                              
 

Mailing Address, Line 2   

                              
 

City   State   Zip Code 

                              
 

Telephone Number (Primary)       Telephone Number (Secondary) 

   -    -              -    -     
 

Email Address Used with TicketsOnSale.com or OnlineCityTickets.com 
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IV. EVENT INFORMATION 

If you purchased tickets through TicketsOnSale.com or OnlineCityTickets.com on or before August 17, 2022 to more than 

one event that, at any time from March 23, 2017 through August 17, 2022, was cancelled, complete and attach an 

additional page for each such event for which you seek a cash payment. 

Name of Cancelled Event 

 

Original Date of Cancelled Event Number of Tickets Order Total 
TOS or OCT Order 

Number 

    

V.  CLAIM CERTIFICATION AND RELEASE 

I have received notice of the Settlement, and I submit this Cancelled Event Claim Form under the terms of the Settlement.  

I acknowledge that under the terms of the Settlement, I am bound by any Court judgment that may be entered in this 

lawsuit and, upon the Effective Date of the Settlement, will release claims against TOS and TFS as set forth in the 

Settlement Agreement.  I submit to the jurisdiction of the Eighteenth Judicial Circuit Court for DuPage County, Illinois 

with regard to my claim and for purposes of enforcing the release of claims.  I acknowledge that all claims are subject 

to investigation, and any false claims may be subject to legal action.  By submitting this claim form and receiving payment 

hereunder, I understand and acknowledge that by electing a cash payment, I am relinquishing, and will no longer be entitled 

to, a credit from TicketsOnSale.com toward the purchase of tickets to events through TicketsOnSale.com, pursuant to the 

terms of the Settlement Agreement. 

I certify under penalty of perjury that all of the foregoing information is true and correct. 

   

Signature of Claimant  Date 

 


